[losib30BaTe/IbCKOe
corJialieHue

Hacrosmee Tlonmp3oBarensckoe cornarieHrne (mMeHyeMoe B nanbHelmeM «llonp3oBaTenbekoe
Cornamenue») perylnupyer OTHOILEHUs 1o nosnb3oBaHuio WEB-caiitom B cetn MHTepHeT
(nmenyemoit B nanbHelmeM «CeTh») ¢ aapecoM http//www.moiopros.ru, (MMeHyeMom

B nanpHermeM «MoiOmpocy) mexay MoiOnpoc v pu3rn4ecKuM JTUIOM (MMEHYEMbIM

B nanbHelmeM «[lonp30BaTenby), HauIeKAIMM 00pa3oM 3aperucTpUpPOBABIIIMCS

B COOTBETCTBUU CO CTaThsiMu 3 U 11. 4.1. Hactosero [lons3oBarensckoro CormameHusl.

1. lpeameT Iloab3oBareabeckoro Corae Hus

MoitOnpoc npenaraet [Tonp3oBaTento CBOM CEpBUC HA YCIOBUSIX, SIBISIONMXCS MTPEIMETOM
Hacrosero [loas3zoBarensckoro Cormamenus (I1C). MoitOmnpoc coxpansietT 3a co0oit mpaBo
u3MeHsTh HacTosmee [lonb3oBarenpckoe CornamieHue B 000e BpeMs 6e3 Kakoro-imndo
cnenuanpHoro ysenomiieHus. Ecnu [lonb3oBaTenb npoaoiKaeTe Moib30BaThes yeayraMu
MoitOnpoc nocne nyonukanuu udmeHenuit B [1C, cuurtaercs, yro [lonp3oBarens TeM caMbiM
npuHHUMaeTe u3MeHenus ycanosuit 11C.

2. Onucanne ycayr

BecrinatHas cmyx0a ydactus B oHJaifH onmpocax MoitOnpoc — 310 cimyx0a, odecrednBaromias

¢ momotpio Bed-uHTEpdeiica, pacionokeHHOTro TOABKO M0 aapecy http//www. moiopros.ru,

U CIEIUaTU3UPOBAHHOTO alapaTHO-MPOrpaMMHOTO 00ecIieueHus repenady, HakoIJieHue

1 00paboTKy koppecnoneHuu [loap3oBareneit, a Takke pe3ylbTaToOB OMPOCOB, B KOTOPBIX OHH
MEepPUOIMYECKA TPUHUMAIOT y9acTHE, IPECTABICHHBIX B 3JIEKTPOHHOM BH/IE.

3a ygactue B onpocax [lonp30BarensiM HaYUCISIOTCS YCIOBHBIC 0Bl «Pyommy.

2.1. Ilonb30BaTens UMEET MPaBo OOHATMYKMBATH BO3HATPAKACHNE, HAUUCIIIEMOE B BU/IE
YCJIIOBHBIX 0aJlIOB, OTIIPABJIATH €10 Ha OJIArOTBOPUTEIBLHOCTD, a TaKKe OOMEHUBATh HA Pyrue
BU/JIbl BO3HATPAXKJIEHU S, IpeocTaBsieMble caiitom MoitOnpoc. Bce Bo3MoXkHBIE CTIOCOOBI
MOJTy4eHU s BO3HATPAXKICHUS IepeurciieHbl B JIMUHOM KaOMHEeTe MoJIb30BaTeIsl.

2.4 CepBuc MoitOnpoc npenoctasiisiercs [lonp3oBarensm, focturumm 16 jet, uim auuam
ot 10 o 16 net, nmeronmM pasperneHnue poauTenei Ha peructpanuto. MoitOmnpoc MokeT
OTKa3aThCsl TIPEIOCTABIIATH CBOU YCIYTH JIFOOBIM JIMIIAM M B JTIO00M MOMEHT IO CBOEMY
COOCTBEHHOMY YCMOTPEHHUIO.

2.5 Yenyru GecriiaTHOM CmykObl ydacTHs B OHJIaH ompocax Mot Ompoc nmpeaocTaBiastoTCs
[Tonb3oBaTensM, UMEOIMM JOCTYN K ceTh MHTEepHET, U YCTaHOBJIEHHOE TPOTPAMMHOE
obecrieuenue A1 paboThl B€O-UHTEp(PeiicoM, pacioIOKEHHBIM TOJIBKO TI0 aJIpecy
http/Awww. moiopros.ru, aa ocHoe IToap3oBarensekoro CornarieHus.

3. Beryniienue Ioab3oBatenbekoro CorsameHust B CHIY

ITonb3oBaTensckoe CornaiieHue BCTyaeT B cuily yTeM BelpaxkeHus [lonb3oBaTenem cornacus
C UX YCJIOBHSMHU B (pOpME MPOCTaBICHHS OTMETKH O COTNIACHU (TaJOYKK) B CIIEUATBHOM I10JIe
HanpoTuB (pasbl « cormaceH ¢ YCI0BUSIMH MCIOIB30BaHMS, [10JUTHKOM
koH(uaeHnnanpHocTH U garo Cornmacue Ha 00pabOTKy MOMX IEPCOHAIBHBIX JAHHBIX.).
MoitOnipoc He npeaocTaBiIsieT Yciayru OecIiaTHOM Cityk0bl ydacTHsl B OHJIAiH onpocax
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I10JIb30BATENSIM, MTOJIB3YIOLIMMCS JUIS ITOJydCHMSI BBIIICYKA3aHHBIX YCIyr BeO-nHTepdeiicaMu
MHBIMH, Y€M PACIOJI0KEHHBIN 110 afpecy http//www. moiopros.ru.

4. OosizareancrBa [losib30BaTeisi 10 perucTpanum, NapoJib U 0€30MaCHOCTh
4.1. Ilonp30BaTenb AOIHKEH TPOUTH MPOLENYPY PETUCTPALIUH:

e a.3anoyHUTH Perncrpanuonnyro ®opmy;
e b. BeIpa3uTh cornacue ¢ ycnopusimu [lonp3oBarensckoro CornameHus, myTeM,
onucaHHbIM B cT. 3 [lonp3oBaTenbckoro CormnameHus..

4.2. 1511 TOro 4to0Obl BOCIOJIB30BATHCS OECIIIIATHOM CITyKObl ydacTusi B OHJIAH OIpocax
MoiiOmnpoc, [Tonbs3oBarens peructpupyercs Ha caiite MoiOnpoc TOIbKO OJUH pa3 U
coryalaercs MpeAoCTaBUTh IPaBIUBYIO, TOUHYIO U IOJHYIO HH(pOpMAIHIO O ce0e 10 BOIpocam,
npeiaraeMbIM B Perrctpannonnoit @opme, u TOIAEPKUBATH 3TY HH(GOPMAITHIO B aKTyaJlb HOM
cocrosiunu. Ecniu [lone3oBarens peructpupyercs B OecriiaTHOM cinyk0e ydacTus B OHJIAHH
onpocax MoitOmnpoc OoJiee 01HOTO pasa, MpeloCTaBIsIeT HEBEPHYIO NH(POpMaIUIo NI Y
MoitOnipoc ecTb cepbe3HbIE OCHOBaHUS IT0JIaraTh, 4To NpeaocTaBieHHas [lonb3oBarenem
uHdopMaIus HeBepHa, HEMOJIHA WM HeTouHa, Mol Onpoc nMeeT mpaBo NpuOCTaHOBUTH JINOO
OTMEHUTH peructpanuto [lons3oBarens u oTkasars [lonb30BaTeNto B MCIOJIB30BAHUM CBOETO
cepBrca 0e3 COXpaHEHUs W/WJITHM BBITUIATHI HAKOTUIEHHBIX CPEJICTB HIIN 3aIIPOCHTH y
[Tonb3oBaTens CkaH-KONMUHU JOKYMEHTOB, YAOCTOBEPSIOUMX €r0 JMYHOCTh, KOTOPbIE OyayT
MOJATBEPKAATh, YTO ykazaHHas [lonmp3oBareneM uHpopManus o cede sIBISETCS KOPPEKTHOM.

4.3. Ilonb3oBaresnb HECET OTBETCTBEHHOCTH 32 0€30MacCHOCTh CBOETO JIOTHHA U MapoJis, a TAkKe
3a Bce, yTo OyzeT crenano Ha MoitOnpoc non noruHoM u naposem [lons3oBarens. MoitOnpoc
MMeEeT MPaBO 3aMPETUTh UCIOJIb30BAaHUE ONPEIETICHHBIX JOTHHOB U/WUITU U3BATh UX U3
oOpatenust. [lonp30Barens cornamaercss ¢ TeM, YTO OH 00s3aH HEMEJICHHO YBEIOMUTh
MoitOmnpoc o 11060M ciydae HeaBTOPU30BaHHOTO (He pa3peienHoro [lonas3oBarenem) gocrymna
¢ JjoruHOM | TiaposieM [lonp3oBaTenst u/uiau o Tr000M HapylieHUM 0€30MTacHOCTH, a TAKKE C TEM,
yt0 [lonp30BaTens caMOCTOSTENHFHO OCYIISCTBIISIET 3aBEpIleHNE paOOTHI O] CBOUM MapolieM
(xaomka "Bpixoa') MO OKOHYaHUU KXKIOH ceccuu paboThI co ciykbamu MoitOmpoc.
MoitOnpoc He OTBEYAET 32 BOBMOYKHYIO MOTEPIO WIIA TOPYY TaHHBIX, KOTOpast MOXKET
IIPOU30UTH U3 3a HapyweHus [lonp3oBaTenem nosnoxenui 3toit yactu [1C.

4.4 TIpu 3akaze Bo3HarpaxacHus [loap3oBareneM OCyIEeCTBISETCS BepUPUKAIIUS €ro JIMYHOCTH
IIOCPEICTBOM yKa3aHUsl JaThl POXKACHHUs. YKa3plBacMasl J1aTa pOKICHUS J0JIKHA COBIIA/IATh C
TOM, yTO ObLIa yKazaHa npu peructpaunu. Ecinu [lonb3oBarens 3 pasa moapsa yka3plBaeT
HEBEPHYIO JIaTy POXKAEHUs, €T0 ydeTHas 3anuch Onokupyercs. [ pa3010KUpOBKU YyUETHOMH
3anucu [loap30BaTens JOKEH MPeaoCTaBUTh cepBUCY MoitOmpoc cKaH-KOMHIO JIF000To
JIOKyMEHTA, YIOCTOBEPSIOLIET0 JTUYHOCTB, I7I€ COACPKHUTCS ero (aMuius, UMsl, OTYECTBO U J1aTa
poxnenus. Eciau ykazanHble (aMuIMs M UMS COBIAAAIOT C YKa3aHHBIMU NIPU PETHCTPALIUH,
ydeTHas 3anuch [loap3oBarens pa3dIoKupyeTcs, ¥ OH MOXKET 3aKa3aTh HAKOILJICHHOE
BO3HarpaxJeHue. B ciyqae oTkasza nmpenocraBiieHus JOKYyMEHTOB cepBuC MonOnpoc ocTaBisieT
3a co0oit mpaBo oTka3aTh [loabp30BaTesNto B BHIILIATE BO3HATPAXKICHUS.

5. IloBeneHMe 3aperMCTPMPOBAHHOIO T0JIL30BATEJIA
5.1. Ilonp30BaTenb CoOralaeTcss He UCI0JIb30BaTh OECIIATHYIO CIIY)K0y ydacTus B OHJIAWH
onpocax MoiOnpoc st

e a.3arpy3Kd, OTHPABKH, IEpPEavyd UIIM JIF0OOTO JAPYroro crocoda onmyoIMKOBaHUS
MaTepHaloB, B TOM ducie uepe3 Web-QopMbl 1 B X0I€ ydacTus B OIpOcax HaceleHus,
KOTOPBIE SIBJISTFOTCS] HE3aKOHHBIMH, BPEIOHOCHBIMH, YTPOXKAIOIIMMHU, OCKOPOJISIOIIMMHU



HPaBCTBEHHOCTb, KIEBETHUYECKUMHU, HAPYIIAIOIMMU aBTOPCKUE MIPaBa,
HponaraHAuPyOIMMIA HEHAaBUCTh /WU JUCKPUMHUHALIUIO JIF0/IEH [0 pacoBOMY,
THUYECKOMY, TI0JIOBOMY, COLIMAIBHOMY MPHU3HAKAM;

e b. HapyeHUs MpaB HECOBEPILCHHOJIETHUX JIUII /WM TPUUMHEHUE UM Bpe/ia B TH000M
dopme;

e C.yIIEMJICHHS TPaB MEHBIIMHCTB;

e d. BeIaum ceOs 3a IPyroro yenoBeKa WM MPEACTABUTENS OPTaHU3AINHN H/UITH
cooOriecTBa 0e3 JOCTATOUYHBIX HA TO MPaB, a TAKKE BBEACHUS B 3a0JTyKICHHE
OTHOCHUTEJIBHO CBOWCTB U XapaKTEPUCTUK KaKUX-JIMOO CyOBEKTOB MM OOBEKTOB;

e €.3arpy3KH, OTIPABKH, [I€pEadyl WM JIFOOOTO APYroro crnocoda omyOaruKoBaHuUs
MaTepHaloB, B TOM yucie yepe3 Web-(GopMbl 1 B X0/i€ yJacTus B OIpOcax HaceleHus,
kotopsle [losnb30BaTeNnb HE UMEET MpaBa Je1aTh JOCTYIIHBIM 110 3aKOHY WJIU COTJIACHO
KaKHM-JT100 KOHTPAKTHBIM OTHOILCHHUSIM;

e f 3arpy3ku, oTmpaBkH, Mepeaavu UK JOO0TO IPYroro Crocoda omyoIuKOBaHUS
MaTepuasoB, B TOM yucie yepe3 Web-GpopMbl 1 B X0/l y4acTus B Olpocax HacelIeHHUs,
KOTOpBIE 3aTParuBarOT KakoW-J100 MaTeHT, TOPTOBYIO MapKy, KOMMEPUYECKYIO TalHY,
KOITUPANT UITK TPOYHeE MpaBa COOCTBEHHOCTH U/HJIM aBTOPCKHE M CMEKHBIE C HUM IIpaBa
TPEThEN CTOPOHBI;

e g 3arpy3Ku, OTIPABKH, I€pelauu UM JIFOOOTo JPYyroro crnocoda onyoJuKOBaHMs, B TOM
yrciue yepe3 Web-(opmMbr 1 B Xxoz1e ydacTusi B OIpOCax HACEIEHUs, HE pa3peIieHHON
crienraabHBIM 00pa3oM peKkIaMHON MHQpOpMaInH, cliamMa, cxeM 'mupamMun’, "mucem
cuactba" (MoitOnpoc ucnomns3yer Bo3MoxkHoCTH Beb-unTtepdeiica MoitOnpoc s
pexamHoil nesitenbHOCTH. [lonp3oBatens Mol Onpoc 06s3yercs HE ocymmecTBisTh
MaccoBbI€, CBBIILIE IECATH a/IpecaToB, HECAHKIIMOHUPOBAHHBIE U/HIJIM HEOKU JaeMbIe
MOJTy4aTeIIMHM [TOYTOBBIE PACCHIIKM PEKIAMHOIO XapaKTepa - CliaM, a TakKe
HEO/IHOKPATHYIO HECOTIaCOBAaHHYIO MOCBHUIKY IMHCEM OJHOMY aapecaTy. He cunrarorces
CIaMoOM TTOYTOBBIE cooOmenuss MoitOnpoc, HalpaBJICHHBIE TTOIH30BATENSIM H
cofiepiKalpe OpraHu3allMOHHO-TEXHUYECKY0 HHpopmMaluio o MoiOmnpoc);

e h. 3arpy3ku, OTIpaBKH, Iepeaadn UM JJFOOOTO JAPYroro crocoda omyoJIMKOBAaHUS KaKUX-
1100 MaTepuainoB, B TOM 4ucie uepe3 Web-(hopMbl U B X0lle y4acTus B OIpocax
HACEJICHU S, COJIEPKAMX BUPYCHI MU JPYrUe KOMITbIOTEPHBIE KOJIbI, (Gailsibl UK
POrPaMMBI, TpEeTHA3HAUCHHBIC [T HAPYIICHUS, YHUYTOXCHHS JTHO0 OTpaHUYCHHS
(GyHKIIMOHATBHOCTH JIF0OOTO KOMITBIOTEPHOTO MJIH TEJIEKOMMYHHKAIIHOHHOTO
000pyIOBaHUS UITM TIPOTPAMM, JUIS OCYILIECTBIICHUSI HECAaHKIIMOHUPOBAHHOTO AOCTYIIA, a
TaKKe CepUIHBIC HOMEPa K KOMMEPYECKUM IPOTPAMMHBIM IPOIYKTaM U IIPOTPAMMBI
JUISL X TeHepaIuu, JOTUHBI, IapOJIH U IPOYHE CPEJCTBA IS MOTYUCHHS
HECaHKIMOHUPOBAHHOTIO JIOCTYNA K IUIATHBIM pecypcaM B HTepHeTe, a Takke
pa3MelleHUs CChUIOK Ha BBIIIEYKa3aHHYI0 HHGOPMAIUIO;

e 1 HAPOYHOI'O MJIM CIIy4aHOTO HApYyLIEHUs KaKUX-JIMOO0 MPUMEHHMbIX MECTHBIX,
TOCYIapCTBEHHBIX MJIH MEKIYHAPOJHBIX 3aKOHOB;

e j.cOopa M XpaHEHHS MEPCOHATBHBIX JAaHHBIX IPYTHX MOJIb30BATENEH;

e k. HecormacoBaHHOM MOCBUIKH, ITepesiau, B ToM yncie yepe3 Web-gopmsl 1 B Xoze
y4dacTusi B OIPOcax HacCeJIEeHHU s, JIEKTPOHHBIX COOOIIEHNH pEeKIaMHOI0, KOMMEPUECKOTO
WJIM arUTallHOHHOTO XapaKTepa;

o | ornmpaBku, nepenaun, B ToM uncie uepe3 Web-Qgopmbl U B Xo€ ydacTus B opocax
HACEJICHU S, TPYObIX W OCKOPOHUTEIBHBIX BRIPAKCHUH U MPEIIOKECHU;

e M. OTHPABKH, EpeJauu, B TOM uncie yepe3 Web-(opmbl 1 B X0/1€ Y4acTHs B OITPOCax
HACEJICHU S, TEKCTOB M MHBIX MAaTEpPHaIOB MOPHOTPAPUIECKOTO XapaKrepa.

5.2. llonp3oBatenpb 00s3yeTcs AaBaTh HHGOPMATHUBHBIEC OTBETHI Ha BOMIPOCHI OHJIAITH OIIPOCOB.
Ecu y MoitOnpoc ecTh cepbe3Hble OCHOBAHMS KBaTH(UIIPOBATh 0TBETHI [lonp30Barens Ha
BOIIPOCHI KOHKPETHOTO OIpOca Kak HecoaepxkaTenbHble, MoiOmpoc nMeer mpaBo



IPUOCTAHOBUTH JIMO0 OTMEHUTH perucrpanuio Ilonp3zoBarens u otka3ars [losnb3oBaTento B
UCIIOJIb30BAHUH CBOETO cepBHca 0€3 COXpaHEeHMs HaKOIIJICHHBIX CPE/ICTB.

[lepen Tem, kak IpUHATH pelieHre 00 oTMeHe perucrpanuu [lons3zoBarens, MoiOmnpoc
BbIChLIIaeT [Tonb30BaTeNno MUCbMEHHOE PEAYNPEKICHUE HA YKa3aHHBIM ITPHU PErUCTpallui B
npoekre MoitOnpoc 351eKTpOHHBIN aapec.

VY nanenue Ilonb3oBaTens u3 6a3bl OCYIIECTBIISICTCS B CIIy4ae BBIABICHUS (PAKTOB HAPYIICHUS
JaHHOro nyHkTa [101bp30BaTENBCKOTO COMMIAIIEH!US], COBEPILEHHBIX MTOCIIE OTIPABKU

MU CBMEHHOT'O MPEAYIPEKICHHUSL.

HeconepxaTebHBIMU CYMTAIOTCS OTBETHI U KOMMEHTAPHH, HE OTHOCAIIMECS K KOHKPETHOM TeMe
OHJIAIH oMpoca, coepKalye HEHOPMAaTUBHYIO JIEKCUKY, Ha0Op 3HAKOB IPENHUHAHUS U OYKB
BMECTO CJIOB | T.1. Bce citydan HapymeHus qaHHoro nyHkra [1oibp30BaTenbCKoro corameHus
paccMaTpUBAaIOTCS B MHAWBUIYaTbHOM TOPSIJIKE.

6. Hexommepueckoe HCII0JIb30BaHUE

[lonp3oBaTenp cornamaeTcsi He BOCIPOU3BOAUTD, HE IIOBTOPSTH U HE KOIUPOBATh, HE IPOJaBaTh
U HE MepernpoaBath, a TAkKe HE UCIIOJIBb30BATh Il KOMMEPUECKUX IeNel Kakue -T1M00 yacTu
cirykObl yJacTus B OHJIaiH onpocax MoitOmnpoc, KpoMme Tex ciiydaeB, KOrja Takoe paspeleHue
nano ITonws3oBarento MoitOnipoc. Mol Onipoc He HECET HUKAaKOM OTBETCTBEHHOCTH HU TTO KAKUM
noroBopam Mexay Ilonb3oBareneM U TPETbUMU JHIIAMH.

7. IlpexkpaineHue perucTpauuu

[Nonp3oBarens cornacen ¢ TeM, yTo MoitOnpoc MoXKeT 3a0J0KHPOBATh UITH aHHYIUPOBAThH
peructpauuto [Tons3oBarens, ecnu [lonpzoBaTens Oyaer ynuueH (110 IpUToOBOPY cyaa, B
pe3yabTaTe BHECY/IEOHOTO pacciieloBaHus, a TAKe APYTMMU Cioco0amMM) B HE3aKOHHOM
JesTenbHOCTH, uMetoleii otHommeHne k WEB-caiity MoitOmnpoc B cetu UaTepuer. MoitOnipoc
MMeEET IIPaBO clieNaTh MPEAYIPEKICHNE, a TAKKE BPEMEHHO UJIM Ha HEOIIPEICIICHHBIN CPOK
3ab10KkupoBath perucrpanuio [lonp3oBaresns B mpoekre, B ciiydae HapyiieHus [lonp3zoBarenem
ycnoBuit Hactosiero TIC. [TpenoctaBmsst yenyru ciay>kObl ydacTHsi B OHJIAIH orpocax Ha
6e3B03Me31HON ocHOBE, Mot Onpoc Takke MOXKET B JTI000H MOMEHT 3aKpbITh CIIYXKOy ydacTus B
OHJIAIH onpocax, ¢ uiu 6e3 nmpenBapuTeabHOro yBeagomienus. Tawke [lonp3oBarens cornaces,
yTo MoiOnpoc He HeceT HUKaKoi OTBETCTBEHHOCTH 3a IIpekpalueHue nocryna Iloias3oBarens.

[lonb30Barens UMEET MPaBO PaCTOPTHYTh OTHOLIEHUSI ¢ Mol Onpoc 1 0TKa3aThCsl OT
peructpanuu. [Ipu sTom muanbiii cuet [lob3oBarens OyeT ynaiceH, a BCe HaKOIICHHBIE OalTbI
3a y4acTHE B OIPOCAX AHHYIUPOBAHBI.

MoitOnpoc umeeT mpaBo pacTOPTHYTh OTHOIICHUS ¢ [lonbp3oBaTeneM B cilydae HapyIICHUS
nociaequuM Hactosmero 11C.

[lonp3oBaTenp cornacen ¢ TeM, uro MoitOnpoc octaBiigeT 3a co00i MpaBo MPEKPATUTD
peructpauuto [lonp3oBareneil, KOTOpble He IPUHSUIN YJacTUsl HA B OJJHOM M3 OIIPOCOB,
npoBoMMbIX MoitOnpoc, B TeueHue 3 (Tpex) MecsILEB, ECIIM OHU CAMOCTOSITENIEHO HE
MIPUOCTaHOBMJIM CBOE Y4acTHE, BOCIIOJIb30BABIIMCH CHIEUaIbHBIM HHTEpdeiicoM. [Ipu sTom
nepcoHanbHast uH(opmanus [lonp3oBarens yHuuToxkaercs, a HakorsieHHbIe [loabp3oBarenem
0aJuIbl 32 y4acTHe B ONPOCaX aHHYIHUPYIOTCS.

[Ipu HeogHOKpaTHOM HapylieHUH noJb3oBareneM Hacrosmero 1IC MoitOnpoc coxpansier 3a
co00i1 MpaBo OTKa3aTh MOCIEIHEMY B IIOJIydEHUU BO3MOXHOCTHU HCIIOIb30BaHUs CEPBHUCA
MoiOnpoc Ha CpOK J0 TpeX JIeT.

MoitOnpoc ocTaBisieT 3a co00i ITpaBO BPEMEHHO IPUOCTAaHOBUTD JIMOO NMPEKPATUTD
npenocranieHue ycayr MoitOnpoc, CBoeBpeMEHHO YBEZJIOMHB 00 3TOM MOJIB30BATEIIS.



8. IIpaBa coocTtBenHocTu MoitOnpoc

[Tonp3oBaTenb MPU3HAET M COTTIAIIACTCS C TEM, YTO CIIy)KOa yJacTHs B OHJIAHH OMpocax
MoitOmnpoc 1 Bce He0OX0MMbIE TPOTPaMMBbI 3aLMIICHBI aBTOPCKUMHU MTPaBaMH, TOPTOBBIMU
MapKaMu, MaTeHTaMH, 3aKOHAaMH 00 UHTEIJIEKTyalbHOW COOCTBEHHOCTH U MPOYUMHU
COOTBETCTBYIOIIIMMHU POCCUUCKIUMU M MEXTyHAPOJIHBIMHU 3aKOHAMH.

MoiiOnpoc npenocrasisieT [lob3oBaTento JUYHOE HEUCKITIOUUTEIIBHOE U HEMEpeIaBaeMoe
IIPaBO KCIOJIB30BATh IPOrPaMMHOE OOeCTIeUeHHEe, TPEIOCTABIIEMOE B CEPBUCE IO YIACTHIO B
OHJIaliH OIIPOCAaX, Ha OJJHOM KOMITBIOTEPE, MPHU YCIOBUH, 4TO HU caM [lonp3oBaTenb, HU 1100bIE
MHBIE JIUI[a IPH coJieiicTBUM co cTopoHbl [lonmp3oBaTens He OyayT KOMUPOBATh UK U3MEHSThH
IporpaMMHOe 00eCIIeYeHHE; CO3aBaTh IPOTPAMMBbl, TPOM3BOAHBIC OT IIPOTPAMMHOTO
o0ecrieueHusl; MPOHUKATh B IIPOrPaMMHOE 00ECIIEUEHUE C LIEIbI0 TOJYYEHHS KOJOB MPOrpamMm;
OCYIIECTBIISITh MPOJAXY, YCTYIKY, clady B apeH]ly, llepeady TPeThbUM JIMIaM B 000N MHON
¢dopme mpaB B OTHOIIEHUU TPOrPAMMHOTO 00eCIIeueHN s TOUYTOBOTO CEPBUCA, TPEIOCTABICHHBIX
[onwzoBatento no I1C, a Tarke MOAMPUIIMPOBATH TOYTOBBIIN CEPBUC, B TOM UHCIIE C LETbIO
MOJIy4EHU I HECAHKIIMOHUPOBAHHOTO JIOCTYIIA K HEMY.

CranoBsich ydacTHUKOM mpoekra MoiOnipoc, [Tons3oBarens naet coriacue cobi01aTh
CTPOTYIO KOH(UIEHIIMATFHOCTh U HE PACKPBIBATh TPETHUM CTOPOHAM HH(POPMAIUIO,
MOJIYYCHHYIO B XOJIe KaKOoro OBbI TO HH OBLJIO MCCIICIOBAHUS, OTIPOCA, AaHKETUPOBAHUS UITH JTFO00H
JIpyrol MapKETUHTOBOM MCCIIEIOBATENBCKOM AESITEIIbHOCTH, CBSI3aHHOM ¢ mpoekToM MoiOmpoc.

9. OcB00OKICHUE OT rapaHTHil
[Nosp30BaTENh TOHUMAET U COTJIAIIACTCS C TEM, UTO:

e a. Ilons3oBarens ucnonaszyer MoiOnpoc Ha cBOi coOcTBeHHBIH puck. CepBHC MO
Y4acTUIO B OHJIAMH ompocax mpeaocTaBisercs "kak ecTh'. MoiOnpoc He MpUHUMAaET Ha
ce0si HUKaKol OTBETCTBEHHOCTH, B TOM UHMCJIE ¥ 32 COOTBETCTBHE CEPBUCA IO YIACTHIO B
oHJIalH onpocax 1enu [lone3oBarens;

o b. MoiitOmnpoc He rapaHTHPYeT, YTO: CEPBHC 110 YUACTHIO B OHJIAMH OMpocax OyaeT
COOTBETCTBOBATH TpeOoBaHusM [lobp30BaTens; cepBUC 1O y4acTHIO B OHJIANH OIIPOCcax
OyzleT MpenoCTaBIIATLECS HEMPEPHIBHO, OBICTPO, HAIEKHO U 0€3 OmmMOO0K; pPe3yJIbTaThI,
KOTOpBIE MOTYT OBbITh MOJYYEHBI C UCIIOIb30BAHUEM CEpBHCA, OyayT TOUHBIMU U
HaJIe)KHBIMU ; KAUECTBO KaKOro-Jn00 MpoJyKTa, YCIyrd, HH(OpMaLnuu u mnp.,
IOJIy4EHHOTO C UCI0JIb30BAaHMEM CEPBHCA [10 YYAaCTHUIO B OHJIANH OIpocax, OyneT
COOTBETCTBOBATH OXkHAaHUsM [lonp30Baresns; Bce OMOKNA B IporpaMmax OymyT
U CIIPaBJICHBI;

o c. JIroObie MaTepuansl, nonydeHHsle [lonb30BaTeneM ¢ UCIOIB30BAHUEM CEPBHCA 10
y4JacTHIO B OHJIaliH onpocax MoiiOmnpoc, Iloiabs30BaTens MOKET UCIOJIB30BaTh HA CBOM
cOoOCTBEHHBIN cTpax U puck, Ha [lonb3oBaTens Bo3naraeTcsi OTBETCTBEHHOCTH 3a JII000H
yiiepO, KOTOPBIN MOXeET ObITh HaHeceH KoMmbioTepy [lonp3oBaTess U JaHHBIM
ITonw3oBaTens B pe3yibTare 3arpy3kd 3TUX MaTEpHUAalIOB;

o d. MoiiOmnpoc He HeceT OTBETCTBEHHOCTH 3a JIFOObIC TIPSMbIE UITH HETIPSIMbIE YOBITKH,
MPOU3OILEAIE U3-3a: HCIOIb30BaHUs TM00 HEBO3MOKHOCTH HCII0JIb30BaHUS CEpBUCa
10 YUaCTHIO B OHJIAMH ONpocax; HECAHKIIMOHUPOBAHHOTO IOCTYIIa K KOMMYHHUKAIUAM
[Tonb3oBaTens; 3asBJIEHUS WK IOBEICHUS JIIOOOTO TPETHETO JIMIIA B CEPBHCE 1O
Y4acTHIO B OHJIAIH onpocax.

10. O0mas nH(p opmanus

10.1. Ecniu iHOE HE YyCTaHOBJICHO JOMOTHUTENBHBIM cornaenneM Mexay [lonszoBateneM u
MoitOmnpoc, Bce MpeTeH3nH, 3alPOChl, BOMPOCHI, JTF00asi WHAsK KOPPECTIOHACHITHU I, TOJKHBI
HanpaBIATbCS MoitOmpoc 1Mo afpecy 3JIeKTPOHHOM moUTH SUPPOrt@moiopros.ru. MoiOmpoc



oTmpasisieT coodmenus [lonp3oBaTenio Ha TOT aipec IIEKTPOHHOU MOYTHI, KOTOPBIM OH
MpeAOCTaBUI BO BpeMsl peructpanuu Ha cepBuce MoitOnpoc. YBegoMIeHue CYUTAETCS
YCHEIIHO MOCIaHHBIM uepe3 24 yaca 1ocie OTIpPaBKU 3JIEKTPOHHOTO ITHCbMa KPOME CIIy4aes,
KOTJ/la OTIPABJISIIOIIAS CTOPOHA MOJTy4YHIIa COOOIEHHE, YTO aJpec moyyareis HeBepeH. Kak
albTEpHATUBHBIN BapuaHT, MoitOnpoc MoxeT yBenoMisaTh [loap30Barens 3aKka3HbIM MUCBMOM C
YBEIOMJICHUEM O BPYYEHUH C OTIPABKOM 10 MOUYTOBOMY apECy, MPEI0CTaBICHHOMY
ITonb3oBarenem BO BpeMsl peructpanuu Ha cepsuce MoitOnpoc. B Takom ciiydae yBenomiieHue
CJIelyeT CUUTATh OTIPABJICHHBIM YCIICIIHO MO UCTEYEHUHU 3-X THEW C JaThl OTIPABKH.

10.2. TIC sBasieTcst OpUAMYECKHA 00S3BIBAIOIIMM JIOTOBOpOM Mexay Ilomp3oBarenem u
MoitOnpoc u periaMeHTUpyeT ucrnoiab3oBanue [lonp30BareneM cepBuca 1o y4acTHIO B OHJIAH
onpocax MoiOmnpoc.

10.3. TTonp3oBarens 1 MoitOnpoc cornamaroTcs Ha TO, YTO JII0ObIe CIIOPHI WM MPETeH3HH,
BeITeKarome u3 ganHoro [IC wnm cBszannbie ¢ [1C, cneayer ymaxuBaTh MyTeM apOUTPasKHOTO
pa30uparenbCTBa B COOTBETCTBUHU ¢ apOMTPaXKHBIMU ITpaBriiaMu Apoutpaxknoro Cyna
Poccniickoit ®enepanuu. Kaxxapiii Takod CIIOP WM MIPETEH3US MOMJIEKUT PEILICHUIO B
apOMTPaXHOM Cy€ B MHAMBUIYaIbHOM MOPSIKE U HE TOUIEKUT OOBEIMHEHUIO B JIFOOOM
apOuTpaxxke ¢ Kakoi Obl TO HU OBIJIO MHOM MPETEeH3UeN UM CIOPOM, BBIIBUHYTHIMH KaKoi -Tn60
TPETBEN CTOPOHOM.

10.4. Beunay 6e3Bo3me3nHoctu IIC HOpMBI 0 3amTe IpaB NOTPeOUTENEH K HEMY He SBIISIIOTCS
npuMeHuMbIMH. B ciiydae ecnu [1C Oynet npuaan Bo3Me3AHbIN XapakTrep, B HEro OyayT
BHECECHBI COOTBETCTBYIOIIME U3MEHEHUS B IIEIISIX COOIIOICHUS YKa3aHHBIX HOPM.

10.5. Huuto B IIC He MOKeT MOHMMAThCS Kak ycTaHOBJIeHUE Mexay [lonb3oBarenem u

Mo Onpoc areHTCKUX OTHOIICHU, OTHOIIEHU TOBAPUIIECTBA, OTHOIICHU IO COBMECTHOM
JEeSITeTbHOCTH, OTHOIICHUH JTMYHOTO HaiiMa, In00 KAaKUX-TO WHBIX OTHOIICHU, IPSIMO HE
npexycmorpeHHbIx [1C.

10.6. Ilpusznanue cynom kakoro-in6o nosoxeHus [IC HeaecTBUTENBHBIM HITH HE MOIJICKAIIAM
NPUHYIUTEIIFHOMY HCIIOJIHEHUIO HE BJICYET HEJICHCTBUTEIBHOCTH HJIM HEUCITOJIHUMOCTH HHBIX
nosioxkennit CornameHus..

10.7. be3aeiictBre co croponbl Mot Onpoc B cinydae HapymeHus [lonp3oBaTeneM a11M00 HHBIMHU
nosib3oBaressiMu nojoxxenui 11C ve mumaer MoitOnpoc npaBa npeanpuHATh
COOTBETCTBYIOIME JAECHCTBUS B 3aLUTY CBOMX MHTEPECOB MO3/HEE.

11. Kondunnenumaasnocrs MoitOnpoc

B npenenax gynkumonuposanus MoitOnpoc obecrieunBaer co0a0ieHue KOHQUACHIINATbHOCTH
uHdopMaruu o nonp3oBaTenssx MoiOmnpoc, 3a HCKIIOUEHUEM CIy4aeB, IPEeIyCMOTPEHHBIX
3aKkoHoOaTenbCcTBOM Pocculickon denepanun.

[onp30BaTenp JaeT coriiackue Ha UCIOJB30BaHKE epcoHanbHOM nHdopmaruu Bragensiiem
Moi#iOmnpoc B 06001IIEHHOM BHU/IE B IIEJSX MTPOBEICHUS MAPKETUHTOBBIX UCCIICAOBAHUHN U
TapreTUHIa [P OTIIPaBKe NMPUITIALICHUH K y4aCTHIO B ollpocax. bosee moapobHo o 3anmre
nepcoHainbHON nHpopManuu [lonp3oBareneir MOXKHO y3HaTh U3 [lonmuTHKM
Kondunenmuansnoctn MoitOnpoc.

12. ®uabsTpanus uHdopManun
[Tonp3oBaTens yBeIOMIIEH U COIIACEH, YTO MOChLIaeMasi UM HH(pOpMaIUs TPOXOJAUT
OTIpE/IETIEHHYI0 aBTOMAaTHYECKYI0 00paboTKy mporpammamu Mol Onpoc 1 MOJTHOLEHHOM



nepenayn, npueMa u XpaHeHus Takoil nHdopmannu. B o0s3aTeibHyI0 aBTOMaTHUECKYHO
00pabOTKy BXOJUT HEOOXOTUMBII KOMITJIEKC MEp IO BBISIBICHUIO BPEIOHOCHBIX KOJIOB B
nepenaBaeMoi HHQOpPMaIIHH, a TAKKE M0 BO3MOKHOCTH UX OJIOKMPOBKA WM yAalieHue (B
3aBHCHUMOCTH OT CJIO’KHOCTH JAHHOTO KOJIa ¥ BO3MOXHOCTEH MPOTPaMMHOI0 00ecredeHust
MoitOmpoc). 3T Mepbl TPUHUMAIOTCS UCKITIOYUTENFHO IS 3alUThHI TePCOHATBHBIX
xomnbeioTepoB [lonb3oBatens MoitOrnpoc, a Takke AJist TOTO, YTOOBI CHU3UTh HATPY3Ky Ha
obopynoBanue MoitOmpoc.

13. [IpuHuun yBaeHusi NpaB noJib3oBareJeii cetu UHTepHeT

MoitOnpoc 1 ee 1osp30BaTeN yBaXKatoT paBa TPETbUX JIML], COOIIOAI0OT YCTOSBILMECS
TPaJUIIU U 3TUKY ceTu VHTepHeT, He 30ynoTpeOIsioT BO3MOXKHOCTIMUA MoitOnpoc B Lemsx,
IIPOTUBOpEYAIMX HOPMaM MOPaIu U HPABCTBEHHOCTH.

14. IlepepbiBbI B 0ka3anuu ycayr MoitOnpoc

MoitOnpoc umeeT mpaBo MPOU3BOAUTH MPOPHUIAKTHIECKHE PaOOTHI B TPOTPAMMHO-AMNTIapaTHOM
KoMIuiekce MoitOnpoc ¢ BpeMeHHBIM IPHOCTaHOBIIEHHEM paboTel MoitOnpoc, yBegomisis 00
3TOM ToJIb30Bareneir MoiOmpoc 3a OJI1H JIeHb 10 Havyalia padoT U YKa3aHUEM CPOKOB €€
OKOHYaHMSI.

B ciygae HactymieHus Gopc-MakOpHBIX 0OCTOSTENBCTB, a TAKOKe aBapuil Uik cOOEB B
MPOrpaMMHO-AMMapaTHBIX KOMIIJIEKCAX TPEThUX JIUIL, COTpyAHUYaroumx ¢ MoiOnpoc, niau
JIENCTBUM TPETHUX JIUL, HAIIPABJICHHBIX HA IPUOCTAHOBKY WJIM IIPEKpaILCHUE
¢yakuronupoBanuss MoitOnpoc, BO3MOKHA TPHOCTaHOBKA paboTel MoitOmpoc 6e3
MPEIBAPUTEIBHOTO YBEIOMIICHUS MOJIb30BATEICH.

15. Ilopsinok paccMOTpeHUsI MpeTeH3UH
Jlns pasperieHus CriopoB, BOSHUKIIMX MEXKIy Ioyib30BareneM 1 MonOnpoc B pe3ynbrare
ucnonb3oBanus MoiOnpoc, TpUMEHSATCS CIeIyIOUMN PEeTEH3NOHHbBIN MOPSIOK.

[Tonp3oBaTenp, CUMTAIOIMI, YTO €TO NTpaBa U UHTEPECHI HAPYIIEHbI n3-3a AelicTBui MoitOnpoc,
MOCHLITACT MOCIIEAHEMY 10 3JIEKTPOHHOM mmouTe SUPPOrt@moiopros.ru mpeTeH3uio.

B teuenue 5 (msatn) pabounx nHEH co AHA ModydeHus npereH3nu MoitOnpoc o0s13aHa U3T0KHUTh
CBOIO MO3ULIMIO 10 YKa3aHHBIM B ITOCIEAHEN IPUHIUIINAIBHBIM BOIIPOCAM U I1OCIaTh CBOM OTBET
10 aJIpecy JIEKTPOHHOM ITOYTHI, YKa3aHHOMY B IIPETCH3UH.

B CJIyda€ HEAOCTUIKCHU A Pa3spClICHU A CITopa IMyTEM MPECTCH3MOHHOIO IMOpAAKa CIIOp MOAJIC)KUT
pacCMOTPCHUIO B COOTBETCTBUHU C Tlonw3oBaTrenbckum CoryameHueM.

He paccMaTpruBarOTCAd aHOHUMHBIC ITPETCH3U U WU MMPETCH3U U, HE ITO3BOJIAIOIINC
I/II[CHTI/IQ)I/ILII/IPOBB.TB IMOJIB30BAaTCIIAI HAa OCHOBC IPEAOCTABJIICHHBIX UM ITPU PETUCTPALINHN JaHHBIX.

16. Usmenenust u nonosHenus k IC
W3menenus u nononnenus k [1C BcTynaioT B cuily yepe3 JecaTh AHEH IMOciIe UX OIMyOINKOBAaHUS
Ha caifte MoitOnpoc nnm nosxe, Npu ykazaHuu 0oJiee MO3HETO MOMEHTA BCTYIUICHUS B CUITY.

[onb30BaTens BIpaBe OTBEPrHYTH JOMOJHUTEIbHBIE BHECEHUS TMO0 M3MEHEHHU S B HACTOSIIICE
I[1C, npousBoaumbie MoitOnpoc, 4To 03HAYaET MOJHbIN U 0e3 Kakux-J110o MpeTeH3uil 0TKa3
[Tonb3oBarenem ot yciayr MoitOmnpoc.

17. HoBauuu B 3axoHoaaTebeTBe Poccuiickoit ®enepanuu
B ciydae npuHATHS HOpMaTUBHO-IIPaBOBBIX aKTOB OpraHoB BiacTh Poccuiickont denepanumn,


mailto:support@moiopros.ru

3aTparvBalolMX I[EJIMKOM HIIH B YacTu (pyHKInoHupoBanue MoitOmnpoc, MoitOnpoc coxpansieT
3a co00if mpaBo MOOBIX U3MEHEHUM B PyHKIIMOHUpoBaHUU Mo Onpoc, HanpaBJIeHHBIX Ha
MMpUBCACHUC HOCJIeI[Hef/'I B COOTBCTCTBUEC C HOBBIMU HOpMAaMH.

18. 3akiIr0unTeJIbHBIE M0J10KE HUS
Hacrosimee Ionp3oBaTensckoe coramieHue BeTymaet B cuity 23 saBapst 2024 rona.



